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“The future of retail is about delivering experiences and designing 
spaces for social connections.

The key is creating space as a multi-sensory ecosystems with a digital 
first mindset, which allows consumers to experience a continuous 
flow of information between the physical and digital worlds.

We are seeing a design trend for environmental psychology, which 
will undoubtedly transform retail experience in the next chapter.” 

Richard Chang, Retail Practice Area Leader and Studio Director at Gensler Shanghai

https://mp.weixin.qq.com/s/VN1zc1QRaVHbqiVXMKaDtw


Lição principal #1

Crie ecossistemas que envolvam 
comunidades e ajudem seus clientes 
a compreender melhor os 
consumidores.



Lição principal #2

Abrace a Grande Aceleração e as 
muitas oportunidades que ela 
apresentará.



THANK YOU
Let´s Sponsor APCC Next Gen
Retail EcosystemObrigado!
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